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ABSTRACT • 



of children in 
explained that 



six weeK^discussion 'group foixparents 
special and regular elemen^tary school classes, 



/ 

Described is a _ 

is 

the ptogram goals inc?fado stimulating parent 
involvement with the school and proyidii g alternative methods of 
dealing with children's behavior. Outlined are group activities for 
the six meetings, program overview, and an expanded parent class 
lesson. Described are techniques of reflective listening, methods of 
changing unacceptable behavior, and 26 "new principles of child 
raising'V (including suggestions to use natural and logical 
conaequehces and to eliminate criticism and minimize mistakes) . A 
sample parent questionnaire and parent evaluation form are also 
provided. (CL) * 
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PARENT DISCLSSION CLASS .■ 

Go^ls and Expected Outcomes of Parent Class 

1. To involve parents of Special Education children » with other parents 
in a discussion class 

2. To improve communicatJ-ons between home and school 

'3. To>stimulate interest in parent^ involvement with the sciiool 
^ 4. To develop greater self -awareness in parents and confidence in 
themselves- 

5. To help parents listen to individuals in their families more 
effectively 

G. To promote the use of positive reinforcing techniques 
.7. To help parents be more objective with their children 
^ 8. To ^ve alternative methods dealing with children's behavior which 
concerns the parents ^ 



Procedure 

Parent groups meet fo#*l 1/2 hours weekly for six weeks^Parents of 
children referred to the Team Learning Center are personally invited to 
participate in a group as well as members of each school community through 
newsletters, P-T.:^. meetings (executive and regular), room mothers' me^ings. 
Kindergarten parent meetings and personal calls by parents of previous classes 
io insure having an integrated"group^ of parents. 

Heetings are held m^iinty in the morning, although preference by the 
parents may change the time. Mee'ting places are Kindergarten rooms that are 
unused, libraries, unoccupied offijes and meeting rooms. 

A night class is useful in letiting the needs ^f working parents. If a 
baby-sitting service can. be provided, mere parents will' -ittend regularly. 

Topics of the dla^c ^'nclulio: 

Plow to keep track of behavior we want changed ^ 
How to improve communications with our children and school 
How our own fcclin;^-; affect others' behavior 
riow to change; our children's behavior that concerns feus 
How to interpret and undorctand children's behavior^ 
The format of tfto cljna ifr^ a-.uaJly;, 

Past wee)^*5 happtjninrc and d^scusGion of charts, 
some presentation or participation exercise, 

then th. sh-irinp, of individual concerns of any parent with the group. 
' The leader acts as r. facilitator where parents learn from each other. 

Dissemination - Parent Cia^<3 
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, OUTLINE OF PARENT DISCUSSION CLASS '( For group leader ) 



First Week 



a. Pass out "Overview** and discuss 

b. Answer questions at the top of ' Parent Questionna ire^^ 

c. Talk about, and decide on behavior to observe and count 

d. Role play any suggested situation 
c. Homework: Bring in data next week 



Second Week 



a. Ways to weaken behavior - - 

Ignore 
Time out 

If adults get upset - negative behavior may be reinforced 
Be consistent - Don't give In. 

b. Ways to strengthen good behavior - - 

Praise - "I like what you are doing/* - not .**Good boy'* 
Give points - then reward 
Use a contingency 
Give child a choice 

c. Discuss and chart data on board ^-^"""^ 

d. ''Communication stoppers" - write responses (paper) 

e. * "Reflective listening" (paper) 

f . Homework:- Practice reflective listening and intervention on the 

behavior chart 



Third Week 



a. Discuss homework - charting - reflective listening - reinforcing techniques 

b. Discuss paper - '* Whon Reflective Listening Can be Used" 

c. Practice reflective listening in pairs 

d. Visit Learning Center or classroom with a timing 

e. Homework: List questions or concerns to discuss next time and try more 

reflective listening 

Fourth Week 

a. Write and collect list of questions to discuss - pass out and have others 
react to them 

b. Practice reflective listening in three's - one acts as an evaluator 

c. Evaluation of meetings tc date ' 

d. Homework; Behavior projects and reflective listening 
Fiftb Week 

a. Reporting on past week - ^ 

h. Discuss ■ How to Change Unacceptable Behavior" (paper) - send "I" messages 
-^c. Refer to behavior inf^tead of "good boy" or "bad boy" 

Sixth Week 

a. Where do'^we ro from here? 

b. Write - "P'jrent^uestionnaire and Evaluation** (paper) 

c. How to improve the. meetings ^ 



d . Discuss paper " New Principles of Child Raising" ' 



I 
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EXPANDED PARENT CLASS LESSON 



First Week 



a. Name Tags. 

b. Introductions beginning with leader who talks about his family 

and experience. 

Ask for any behaviors ^of which parents vfould like to change, 
actively listea to the situation. Begin talking about what 
0* happens before and after the behavior takes place. If it is a 
•behavior that can be observed and counted such as: fighting 
siblings, talk backs, following directions, jealous remarks, 
etc. , have the parent count the numbers of only one behavior 
which occurs each day and bring this data to the next week's 
class. Help each parent if they, want to identify an isolated 
countable behavior. Do not press if they don't volunteer one. 
d. Give suggestions for situations which come up" that could be 
helped by specific intervention ideas at the first meeting, 
such as: dawdling before sthool (use a timer to teach, responsi- 
bility): child demanding mother walks to school each Aoming 
(shorten distance walked or find a friend to walk with); or 
any other behavior that doesn't have a different frequency 
of occurrences* 
^ e» Check out any books to read this week. 

Second Wo^k 

a. Ask about what the week was like - actively listen to the week*s 
happenings • 

Ask about the data collected and chart this behavior on a chart. 
This could be charted on the board to see the chart better. 

c. Use the data charted to decide on an intervention program such as: 

if the negatives reduced by 1/2 for a week, some reward like an 
ice cream sundae, or a ^ame played with Dad. 

d. Ask about the reading materials that members read. 

Role play three problem situations to which they are to react. 
I-frite a one line response on the back of "Communication ^ 
Stoppers". Discuss responses and talk about how the child's 
feelings may not have been heard and who owns the problem, 
f. Discuss reflective listening and how it can be used! Ask them to 
practice reflective listenin'^ at home. 

Third thru VI^ Weeks ^ 

/■ 

Refer to outline of Parent Discussion Class (for group leader) on 
previous page. 
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/> HOW TO INVOLVE PARENTS 



Host People who are interested in parent training have had doubts about 
how to start groups , how to involve parents, and how to conduct groups. 

,p Some of the ways of involving parents to participate in parent groups are: 

\. Invite parents to a group meeting such as ''Back«-to*School Night" - 
f i find the needs of the parents . and then plan for a series of 

group meetings with this input, c> 

,2, Plan to have meetings in hones of parents -. 



ERIC 



3. Plan night meetingsj^ 

lielp 



4. Invite parents to help build - or make needed equipment ot^ 

materials for the classroom and then follow this up with 
discussion; 

If 

5. Visit homes to explore needs of the parents and interest then 

in a group meeting; 

6. Send out notices to all parents explaining a beginning "parent 

group - find out from teachers which parents had expressed 
some nee^ for help with their children and then call th|0se 
particular parents to personally invite them apd further 
explain what the ^up will be about ; 

7. Encourage qualified parents who have taken a group class to 

lead a discussion grdup themselves* 

8. Ask selected graduates of former groups to call parents to 

describe the group process » 



PARENT DISCUSSION CLASS OVERVIEW ' 

1. Introductions 

2. Overview of these meetings 

A. We will discuss: 

(1) How to be better listeners and communicators 

(2) How to chart an obsei^vable behavior - 

(3) How the use of reinforcement changes behavior 

7 

(4) .How an awareness of our feelings (fau improve communications with 
others . ' ' " 

f ^ ' " * ' ' , [\ 

(5) How to modify behavior by sending '*I" messages 

B. Decide on a particular 'observable behavior which you would like to 
extinguish in a child and chart' the number of times observed each day 
for one week. 

C. Plan for some intervention with this collected data 

D. Decide on a target behavior to increase by positive reinforcement 

E. Methods used in these meetings: 
(1) Discussions 

( 2 ) PresentaH: ions 

* 

(3) Sharing 
^ (4) Role playing ' 

(5) Discussions of reading materials 

(6) Positive reinforcement 

« F. Evaluation of meetings at the end of six weeks. 

G. Reading materials: 

"Living With Children'' by Gerald Patterson 
» 'Tamilies'» by Gerald Patterson 

"Parents are Teachers" by Wesley Becker 

"You Can Help Your Child Improve Study and Homework Behaviors" 

by Steven Zif ferblatt* 
"Between- Parent and Child"- by Haim Gihott 
."Parent Effectiveness*" by Thomas Gordon 
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' ■ • - V . 

^ "COMMUNICATION STOt>PERS" 

Here is a list of some '^communication stoppers'' that all of us use frequently. 

1» ..Issuing dir^tions^, orders, demands ^ . 

^ 2. Issuing warnings, threats, or admonitions 

3. Appealing to' duty or obligation, moralizing, preaching 

. Passing judgment negatively, cr^cizing, disapproving, blaming 
5/ Passing judp^en^ positively, evaluating, approving 

6. ^Giving advice, making recommendations, suggesting answers or solutions 

7. Trying to- persuade through facts, logic, "argument" 

8. Qi^estioning, quizzing, "cross-examining", probing, 

9. Trying to diagnose, "psychoanalyze", or interpret 
10. Offering sup])ort, reassurance, sympathy 

11* Diverting, digressing, shifting, avoiding, by-passing 
12. Kidding, jokint' , teasing, using sarcasm 

Many convent ionai^sponses are not conducive to furthefc^ communication. ' -They deny 
the right^ of the child to have the feelin-. They tend t6 shut off understanding., 
The child may well infer, "I am not understood', > I shouldn't have such a feeling, 
but I do." This may generate frustration, fuilt, anger, a power struggle with the ' 
adult. It may set up a situation which fosters feelings of hate toward self 'and 
others . 
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REFLECTIVE LISTENING 



WHAT IS THE CHILD FEELING? How can" we let him knew that we have heard his feeling - 

that ye have not denied it? 

lA REFLECTIVE LISTENING: 

1» We hear the feelin.7 

/ 2. Then we reflect what we heard, askinfr the child to tell us whether or 
not we havf^ understood him accurately. 

EFFECTS OF REFLECTIVE LISTENING 

Reflective /listening helps buiid into of us feolings of self-acceptance and 

worth, and the power to accept and seo worfh in ethers, to resolve conflict, to 
manifest love instead of hate. To hear feelirj dnd let the sender know he has been 
hearo has enhancing ipplicaticns; , , ^ 

It is all ri^rht for you to have the vcel^rs. 
I am net asking you t«>'deny it. 

You are a unique .resource; of -perceptions and feedings • 
I vant to hear how you or^ feolin>^ nnd perceivinr. 

I believe you can learn to handli your feelings in constructive ways. 
I think you^i^an learn to be in chcir;:o of you. 

' TIPS TO EFFECTIVE USE OF REFLECTIVE LISTENING . 

1. Attend to the feeling* ifi the vot^bal messarrc . 

2. Watch for non-verX-nl clues in tht* bohwicr. 

3. Reflect the feclin^^^ rnthor th-:n renoat tho words cf the messac^e. " 
RefUct cppi2thlc:illv - rathejr tl -^.n '-^bjoctiv^jly . 

5, As the person n.vos on ^hrou^*;- ^haC^e^ ^vA changes cf fcelin^^, pick up 
the clues and koop with hin in your reflections. 

6. Understand th:t 3cm',. situ::tiona o^nnct ho relived, but that you can 
help by tht: rel--ast. of ..-lin^rc: ^c, that the nerson can free himself of 
their control ov^r his" ittent ivvn , 
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- ^HEN REFLECTIVE LISTENING CAN BE USED 

When can reflective listening be Jsed? 

1* When the sender owns th>3 problem . He has most of the information and 
. fie mu5t act on the solution. 

■ ' 
^hen you heal? a feeling . We- tend to block the expression of feelings. 
When feelings are hoard and accepted, the sender is free to change his 
feelings. He will nr be able to do much towards solving his problem 
until his feelings ha j been accepted. 

« ^ • , you hear £ message sent in complicated code . Example : Teenager 

/ asks^ 'Dad, what do you really tjhink about kids who smoke marijuana?" 

When there is a conflict between two others. 



^ • 2. P^^sQ^^ is acting out his feelings . Examples : door-slamming , 

pacing, forgetting. 

Some of the effects of reflective listening on the sender are; 

1. He releases feeling. 

u 

2. - He moves from talking about things and people outside himself to talking 

about himself and from surface to deep feelings. 

3. Ke begins to take responsibility for solving the problem. 
^. He gains insight, f^reater understanding, * 

5, He is more willing to listen to the receiver's feelings after he has • 
communic.ited his own; ht- feels wannth for the listener. 

6, He moves from, the initial problem tc an underlying problem. 
So.me effects of reflective listening ';n the listener are:; 

1. He has more.* confidence in the other's ability to solve his own problems 
and understand himself. 

2. He is rolrasou frcm the pressure of havinrr tc h^^.ve an answer for the 
problem.. 

3. Ho'^is mere attentive and ^vts rr-rc intormation abcut the other's thought 
and feelinrs. 

^. He feels m^re Ijviru- tcwarir. the scn'ier. ^ 
Refleqtive listenini: comriUnicatG^>r 

1. -^I want to understand what you are feelin^^ from your own pcinr of view; 

I <im not jud^in^;, o;^rreeini^ , cr disn'P;reeinr^ . 

2. I am accepting; yru jur>t iis v:>u nrt now; I respect vcur feelinc^s. 
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HOW TO CHANGE UNACCEPTABLE BEHAVIOR 

One of your second graders is missing. You have had all the children searching the 
playground and lavj.torios. You arc abcut to call the parents and the police. 
Suddenly, you decide to look ap^in in the coat closet, Fi^cm behind a packing, b<^x 
a voice says, "Poo!*' 

1. Ordering and commanding: 'VUm, got cut here this minute! ' 

2* Admonishing c "You should not scare nc so*'^ 

3* Waj?ning: "Don't ever Jo th?t ifain." 

^. Advising: 'If I v:ero you, 1 wouldn't dc that again." 

5* rtistnucting!/ "This may be funny to you but it certainly isn't fuany to me." 
6. .Criticizing and diSv*icroeing. This was a very thoughtless stunt,'' 
?• Praising and agreeing'/ "Well, you certainly fooled us this time." 

8. Name callings "You naughty boyV 

9. Interpreting:; "Tricks like this can te very dangerous.'' 

10, Reassuringv sympathising: "CoTT.e on out w. Don't be afraid. I won't 

hurt you." 

11. Probing or qaoi:tinninr: "^'liv did you hide frorr. me?'* 

12 • Diverting (^ftcn by hUi'icr):: "You dc^n/t loop like a ghost to me." 

When behavior unacccrtibJ^, Lo the .idult . thor-j -^.re thr^^e basic w^ys to change 
behavior of tho chila: 

1, Modifying the child 

a. Explaining - givin/, good rt^asons 
b:*^ Demonstration - p.^rent i3 the nodel 

c. I'C'juesting - rieasc do t'lir. ." 

d. Alternative' - ^m'v.j child a choi'vO 

c. Sending ycui own icd^ngo when others arc bothering you (an "I" message) 

2, Modifying the onvir.)rir, ni 

a. Childprc^f i:,.^ ^or^, 

b. Enrich trie •Jiivli^onr'' nt 

c. Flinning ah-j id ' . 

3, Modifying yourr>C'Ii 

a. Reading houkj 

b. Recalling your youth (v;hat it v;as like to be evaluated) 

c. Can vou dif f ♦irentiat- your values from vour parents' values? 



Suggested ru.^ding:' H.jtwecn Par«-nt ind Child , by Dr. Hc-'im ^""^inott 

TiiL Child Under Six , by James Hymes, Jr. 

Q Dissemination - irent Cl:i.3"; 
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THE NEW PRINCIPLES OF CHILD-RAISING 



-~ - *atcerpts frolh "Children - The Challenge", by Rudolph Dreikurs 

1. Encourage che child. 

^. Avoid punishment and reward. "Natural consequence*' 

I 

•3. Use natural and logical consequences. 
Be firm without doujinating. 

5. Flespecl: the child. 

6. Induce respect for order. 

^ ^ ' 7. Induce respect for xhe rights of otherr,. 

8. Eliminate criticism ansl minimize mistakes. 

9. Haintai^ routine. 

10. T^ke tine fop training. 

11. win cooperation. 

12. Avoid giving undue attention • 

13. Sidestep the struggle for power. 
1*+. Withdraw fron) the conflict. 

15. Act! Keep your nouth shut. 

16. Uae care in pleasing - have the courage to say "Ho" 

17. Refrain from over protect ion. 

18. Stimulate independence. 

19. Stay out of fights. 

20. Make requoatn reasonable c.rd sparse 

21. Follow througl: - b'. consiFtent. 

22. Lie ten! 

23. Watch your ton*^ of voire. 

24. Have fun tog'^the.*. 

25. Tall: with them, not to then. 
^ 26. Establish a Faniily Council. 

Pp9p Dissemination Parcnr Class 
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PAPa^T QUESTIONNAIRE - FIRST MEETING 



1. What .would you like to gain from this group?. 



2. .Wha^is going on now that troubles you? 



'3. After leader asks quc-;srion No. 3, circle orfc of the following. 
None Sone , Much 

■ PAP£IfT EVALUATI0I7 - FINAL MEETING 

In what ways did you accomplish* your gcals: for attending these meetings? 
Be specific in describing any behavior changes. 



J 



He:/ r.uch ^hcnge too<. place? (Refer tu Ncs, 1 md 2 above) 
How permanent Oo you think thece changes will he? 
Kow much havo trc>3o mr-etings affectod'you personalJy? 
ilow much h^ve the:e mcetinrr^ afflicted you-' family? 



2: 

^ 0 

H r+ 
ri- 


Little 


Some 


Much 


Very 
Much 











































Describe in wi.-t vr/s you h.:vc ch.ingc.; sii.co these meetings began. 



Corjr.cnt on Vi-Kc^.n^ y.-„.- H'-,, ~,^ct :i//a' thcs^: rceeti 



ing£ 



CoTment on the IhLngr; t'rr.T. could b;. improved about thf,-se -neetingt 



PL 

6/1/71 



Parent puestionuaire - First Meet cent 'clj 



After parents .answer qu>9t4£ns 1 and 2 on a-id 1st part of questionnaire, 

and to .ivoid ^ctlinc pre-plannc-d aasv/er? re aucstion No 3, it is not printed 

on the form - but givoj cr^Ily. Leader asks question No. 3 - - 

"HovNT.uch change is oossiblc in the loovc answers?'* 
i 

/ 



-ZVADJATION REPORT GUIDELINES 



9 

Data to b^. collGCtod on ?^j?ent Clr.rscs: 

ToljI n-xnber of ^oups fornicd 

Total n^jmber of p-orents in the f#st ri^-etings 

Total"* h'LHiber of parents in the finctl ft.^etin'^s 

Total number of parents cf Spocidl Educa-cion children 
in 'iny meetings * 

Summary cr Parent Evaluation Sh.^t - Finil Meeting 

f 



■J* 



/ 

/ 
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Parent Questionnaire - First ^£:etin^ (cont'd.) 

After parent? ansv/er questions 1 and 2 on .md 1st part of questionnaire, 
and to avoid getting pre-olanncd /in^wer? to oucscion Mo 3, it is not printed 
OP the form - but given oriilv. Loadt^r asks question No. 3 

*'How much change is possifcic in thu above mowers?'* 



:v/kliiation report guidelines 



Data to be collected c.n ?-irunt Classes r 

Total run]:>er of groups forrncd 

Total number of parents in tne firsr . »^etirl^^■^ 

Total nrimber .of p^r^^mts in the fincil leotin^^i. 

Total number of oarcnts -^f Spocial Educc^'-ion children 
in «iny neetin^s 

Summary of Parent Ev-iluaricr! "^^h*. i^t"- Final Mooting 
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